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The Purpose Economy
Can a system be considered truly reliable if it isn't
fundamentally secure? Or can it be considered secure
if it's unreliable? Security is crucial to the design and
operation of scalable systems in production, as it
plays an important part in product quality,
performance, and availability. In this book, experts
from Google share best practices to help your
organization design scalable and reliable systems that
are fundamentally secure. Two previous O’Reilly
books from Google—Site Reliability Engineering and
The Site Reliability Workbook—demonstrated how and
why a commitment to the entire service lifecycle
enables organizations to successfully build, deploy,
monitor, and maintain software systems. In this latest
guide, the authors offer insights into system design,
implementation, and maintenance from practitioners
who specialize in security and reliability. They also
discuss how building and adopting their
recommended best practices requires a culture that’s
supportive of such change. You’ll learn about secure
and reliable systems through: Design strategies
Recommendations for coding, testing, and debugging
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Story-Based Inquiry: A Manual for
Investigative Journalists
Private Management and Public Policy is a landmark
work at the intersection of business and society. First
published in 1975, it focuses on the management
processes that companies use to respond to social
issues. The text develops the "principle of public
responsibility" as an alternative to the notion that
firms have unlimited accountability. And, it presents
one of the first systems-based approaches to
corporate responsibility, providing theoretical support
for business involvement in public policy. Arguably,
the book's major contribution is its broad outline of an
alternative theory of the firm in society—one that
offers the possibility of overcoming traditional public
and private dichotomies.

Responsible Enterprise, Foreign Direct
Investment and Investment Promotion
Use the methodology in this study guide to design,
manage, and operate a balanced enterprise
cybersecurity program that is pragmatic and realistic
in the face of resource constraints and other realworld limitations. This guide is an instructional
companion to the book Enterprise Cybersecurity: How
to Build a Successful Cyberdefense Program Against
Page 3/35

Download Free Building The Responsible
Enterprise Where Vision And Values Add Value
Stanford
Books
Sandra
Waddock
15
AdvancedBusiness
Threats. The
studyBy
guide
will help
you
Jun
2012 Paperback
understand
the book’s ideas and put them to work.
The guide can be used for self-study or in the
classroom. Enterprise cybersecurity is about
implementing a cyberdefense program that will
succeed in defending against real-world attacks.
While we often know what should be done, the
resources to do it often are not sufficient. The reality
is that the Cybersecurity Conundrum—what the
defenders request, what the frameworks specify, and
what the budget allows versus what the attackers
exploit—gets in the way of what needs to be done.
Cyberattacks in the headlines affecting millions of
people show that this conundrum fails more often
than we would prefer. Cybersecurity professionals
want to implement more than what control
frameworks specify, and more than what the budget
allows. Ironically, another challenge is that even when
defenders get everything that they want, clever
attackers are extremely effective at finding and
exploiting the gaps in those defenses, regardless of
their comprehensiveness. Therefore, the
cybersecurity challenge is to spend the available
budget on the right protections, so that real-world
attacks can be thwarted without breaking the bank.
People involved in or interested in successful
enterprise cybersecurity can use this study guide to
gain insight into a comprehensive framework for
coordinating an entire enterprise cyberdefense
program. What You’ll Learn Know the methodology of
targeted attacks and why they succeed Master the
cybersecurity risk management process Understand
why cybersecurity capabilities are the foundation of
effective cyberdefenses Organize a cybersecurity
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Assess and score a cybersecurity
program Report cybersecurity program status against
compliance and regulatory frameworks Use the
operational processes and supporting information
systems of a successful cybersecurity program Create
a data-driven and objectively managed cybersecurity
program Discover how cybersecurity is evolving and
will continue to evolve over the next decade Who This
Book Is For Those involved in or interested in
successful enterprise cybersecurity (e.g., business
professionals, IT professionals, cybersecurity
professionals, and students). This guide can be used
in a self-study mode. The book can be used by
students to facilitate note-taking in the classroom and
by Instructors to develop classroom presentations
based on the contents of the original book, Enterprise
Cybersecurity: How to Build a Successful
Cyberdefense Program Against Advanced Threats.

Social Responsibilities of the
Businessman
The author of The Great Game of Business explains
why employee ownership of a company is an essential
part of a successful business strategy, offering advice
on employee motivation, governing growth, and
diversity. Reprint.

The United Nations Global Compact
Brings together a series of papers identifying
opportunities for Investment Promotion Agencies
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Private Management and Public Policy
In The Diplomat in the Corner Office, Timothy L. Fort,
one of the founders of the business and peace
movement, reflects on the progress of the movement
over the past 15 years—from a niche position into a
mainstream economic and international relations
perspective. In the 21st century global business
environment, says Fort, businesses can and should
play a central role in peace-building, and he
demonstrates that it is to companies' strategic
advantage to do so. Anchoring his arguments in
theories from economics and international relations,
Fort makes the case that businesses must augment
familiar notions of corporate responsibility and ethical
behavior with the concept of corporate foreign policy
in order to thrive in today's world. He presents a
series of case studies focusing on companies that
have made peace a goal, either as an end in itself or
because of its instrumental value in building their
companies, to articulate three different approaches
that businesses can use to quell international
conflict— peace making, peace keeping, and peace
building. He then demonstrates their effectiveness
and proposes policies that can be utilized by business,
civil society, and government to increase the
likelihood of business playing a constructive role in
the conciliatory process. This book will be of
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Building Social Business
A review of the first ten years of the world's largest
voluntary corporate responsibility initiative.

Managing for Social Impact
With the changing expectations of consumers,
employees and regulators, being best in the world is
no longer enough. Businesses are now also expected
to be best for the world: to be socially and
environmentally responsible, sustainable and ethical.
Based on the idea that strategic CSR offers the most
holistic and effective approach to corporate social
responsibility, the author presents the key concepts,
theories and philosophical approaches to CSR, along
with the practical tools needed to implement this
knowledge in the real world. The book is split into
three parts; the first part provides the theoretical
background of CSR, the second part examines various
CSR approaches and how they can be implemented,
and the third part discusses measuring and
communicating CSR. Each chapter contains questions
for reflection & discussion, exercises, and case
studies from globally recognised brands such as Ben
& Jerry’s, Nestle, Marks & Spencer, TOMS Shoes,
LEGO, Coca-Cola and McDonald’s. The book is
complemented by chapter specific lecturer
PowerPoint slides, which can be found here. Suitable
reading for students on Corporate Social
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Building an Enterprise Chatbot
In A Better World, Inc., Korngold shows companies
and their executives how to profit by developing
solutions to the world's most daunting challenges –
those that governments cannot and have not
addressed. Using case studies of various global
companies from Nike to Pfizer to Vodafone and
GlaxoSmithKline, A Better World, Inc. delineates best
practices for corporations to maximize profits,
decrease costs, and build the longer-term value of
their companies by ensuring a more sustainable and
humane world. In declaring that 'only global
corporations have the resources, global reach, and
self-interest to build a better world,' Korngold shows
how to ensure that this is a mutually beneficial and
equitable relationship for business and society. A
Better World, Inc. provides a roadmap to success,
including stakeholder engagement; partnerships
among businesses, NGOs, and governments;
measurement, accountability and reporting; and
effective corporate governance. Korngold also
discusses the most powerful drivers for companies to
further intensify their innovations in solving global
challenges: consumers, employees, and investors.

Annual Report on the OECD Guidelines
for Multinational Enterprises 2014
Responsible Business Conduct by Sector
PRINCIPLES OF RESPONSIBLE MANAGEMENT offers an
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It is the first official textbook of
the United Nations for the Principles for Responsible
Management Education (PRME) academic network,
and a reference book for companies of the United
Nations Global Compact Initiative. It is a primary text
for traditional business and society, business ethics,
corporate social responsibility, and sustainability
courses, or may serve as a practitioner handbook.
Contributors are renowned academic professionals in
their respective chapter topics as well as
distinguished business practitioners who contribute
highly relevant practice cases. Important Notice:
Media content referenced within the product
description or the product text may not be available
in the ebook version.

Leading Sustainably
Building the Responsible Enterprise provides students
and practitioners with a practical, yet academically
rooted, introduction to the state-of-the-art in
sustainability and corporate social responsibility. The
book consists of four parts, highlighting different
aspects of corporate responsibility. Part I discusses
the context in which corporate responsibility occurs.
Part II looks at three critical issues: the development
of vision at the individual and organizational levels,
the integration of values into the responsible
enterprise, and the ways that these building blocks
create added value for a firm. Part III highlights the
actual management practices that enable enterprises
to achieve excellence, focusing on the roles that
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The book concludes with a conversation
about responsible management in the global village,
examining the emerging infrastructure in which
enterprise finds itself today. Throughout the text,
cases exemplify key concepts and highlight
companies that are guiding us into tomorrow's
business environment.

Responsible Leadership
If you want to build your organization’s next web
application with HTML5, this practical book will help
you sort through the various frameworks, libraries,
and development options that populate this stack.
You’ll learn several of these approaches hands-on by
writing multiple versions of a sample web app
throughout the book, so you can determine the right
strategy for your enterprise. What’s the best way to
reach both mobile and desktop users? How about
modularization, security, and test-driven
development? With lots of working code samples, this
book will help web application developers and
software architects navigate the growing number of
HTML5 and JavaScript choices available. The book’s
sample apps are available at http://savesickchild.org.
Mock up the book’s working app with HTML,
JavaScript, and CSS Rebuild the sample app, first with
jQuery and then Ext JS Work with different build tools,
code generators, and package managers Build a
modularized version of the app with RequireJS Apply
test-driven development with the Jasmine framework
Use WebSocket to build an online auction for the app
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Social Partnerships and Responsible
Business
This book presents innovative strategies for
sustainable, socially responsible enterprise
management from leading thinkers in the fields of
corporate citizenship, nonprofit management, social
entrepreneurship, impact investing, community-based
economic development and urban design. The book’s
integration of research and practitioner perspectives
with focused best practice examples offers an indepth, balanced analysis, providing new insights into
the social issues that are most relevant to
organizational stakeholders. This integrated focus on
sustainable social innovation differentiates the book
from academic research monographs on stakeholder
theory and practitioner guides to managing traditional
Corporate Social Responsibility (CSR) programs.
Managing for Social Impact features 15 contributed
chapters written by thought leaders, industry
analysts, and managers of global and local
organizations who are engaged with innovative
models of sustainable social impact. The editors also
provide a substantive introductory chapter describing
a new strategic framework for enhancing the Return
on Social Innovation (ROSI) through four pillars of
social change: Open Circles, Focused Purpose
Sharing, Mutuality of Success, and a Persistent
Change Perspective.
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This monograph focuses on the level of management
culture development in organizations attempting to
disclose it not only with the help of theoretical
insights but also by the approach based on
employees and managers. Why was the term
"management culture" that is rarely found in
literature selected for the analysis? We are quite
often faced with problems of terminology. Especially,
it often happens in the translation from one language
to another. While preparing this monograph, the
authors had a number of questions on how to
decouple the management culture from organization's
culture and from organizational culture, how to
separate management culture from managerial
culture, etc. However, having analysed a variety of
scientific research, it appeared that there is no need
to break down the mentioned cultures because they
still overlap. Therefore, it is impossible to completely
separate the management culture from the formal or
informal part of organizational culture. Management
culture inevitably exists in every organization, only its
level of development may vary.

The Responsible Business
Reflecting the rapid rise in popularity of recent
initiatives such as the UN Principles for Responsible
Management Education (PRME), this handbook
exhaustively covers a variety of responsible
management, learning and education topics, and
provides an invaluable roadmap for this fastPage 12/35
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through to contexts, methods, outcomes
and beyond, this volume will be an invaluable
integrative resource for practitioners and researchers
alike, and is designed to serve a range of
communities that deal with topics related to
sustainability, responsibility and ethics in
management learning and education.

Future Rising
The Challenge Built to Last, the defining management
study of the nineties, showed how great companies
triumph over time and how long-term sustained
performance can be engineered into the DNA of an
enterprise from the verybeginning. But what about
the company that is not born with great DNA? How
can good companies, mediocre companies, even bad
companies achieve enduring greatness? The Study
For years, this question preyed on the mind of Jim
Collins. Are there companies that defy gravity and
convert long-term mediocrity or worse into long-term
superiority? And if so, what are the universal
distinguishing characteristics that cause a company
to go from good to great? The Standards Using tough
benchmarks, Collins and his research team identified
a set of elite companies that made the leap to great
results and sustained those results for at least fifteen
years. How great? After the leap, the good-to-great
companies generated cumulative stock returns that
beat the general stock market by an average of seven
times in fifteen years, better than twice the results
delivered by a composite index of the world's greatest
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Merck. The Comparisons The research
team contrasted the good-to-great companies with a
carefully selected set of comparison companies that
failed to make the leap from good to great. What was
different? Why did one set of companies become truly
great performers while the other set remained only
good? Over five years, the team analyzed the
histories of all twenty-eight companies in the study.
After sifting through mountains of data and thousands
of pages of interviews, Collins and his crew
discovered the key determinants of greatness -- why
some companies make the leap and others don't. The
Findings The findings of the Good to Great study will
surprise many readers and shed light on virtually
every area of management strategy and practice. The
findings include: Level 5 Leaders: The research team
was shocked to discover the type of leadership
required to achieve greatness. The Hedgehog
Concept (Simplicity within the Three Circles): To go
from good to great requires transcending the curse of
competence. A Culture of Discipline: When you
combine a culture of discipline with an ethic of
entrepreneurship, you get the magical alchemy of
great results. Technology Accelerators: Good-to-great
companies think differently about the role of
technology. The Flywheel and the Doom Loop: Those
who launch radical change programs and wrenching
restructurings will almost certainly fail to make the
leap. “Some of the key concepts discerned in the
study,” comments Jim Collins, "fly in the face of our
modern business culture and will, quite frankly, upset
some people.” Perhaps, but who can afford to ignore
these findings?
Page 14/35

Download Free Building The Responsible
Enterprise Where Vision And Values Add Value
Stanford Business Books By Sandra Waddock 15
The Diplomat in the Corner Office
Jun 2012 Paperback
In context of entrepreneurship, this book was
motivated by a desire of a team of well-known
authors. The book consists of 23 closely related
thematic contributions, which fall into 4 separate
sections: Interactions between Economy and
Entrepreneurship; Innovation in Entrepreneurship and
Economic Growth; Current Trends in Family Business,
Social Entrepreneurship and Responsibility; and The
Role of Human Resource Management, Education and
Gender in Entrepreneurship. Authors-contributors
have submitted the results of their recent research
and presented essential findings about the decisionmaking process of entrepreneurs in order to maintain
their businesses competitive. The reader can get an
insight into the selection of the best scientific
contributions that have been reviewed and ready for
debate. Our piece of work, Entrepreneurship:
Development Tendencies and Empirical Approach,
has interdisciplinary features. This work by authors
from different countries - Finland, Germany, Czech
Republic, Slovakia, Italy, Spain, Turkey and Malaysia is dedicated to readers providing up-to-date research
data and background for further research as well as
implementation techniques in business practice.

Strategic Corporate Social Responsibility
A series of shifts are happening in our economy:
Millennials are trading in conventional career paths to
launch tech start-ups, start small businesses that are
rooted in local communities, or freelance their
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to extra
rooms in our homes. We now create,
buy and sell handcrafted products in our local
communities with ease. Globally recognized
entrepreneur, founder of Taproot Foundation and CEO
of Imperative, Aaron Hurst, argues in his latest book
that while these developments seem unrelated at
first, taken together they reveal a powerful pattern
that points to purpose as the new driver of the
American economy. Like the Information Economy,
which has driven innovation and economic growth
until now, Hurst argues that our new economic era is
driven by connecting people to their purpose. It's an
economy where value lies in establishing purpose for
employees and customers through serving needs
greater than their own, enabling personal growth and
building community. Based on interviews with
thousands of entrepreneurs, Hurst shows this new era
is already fueling demand for a whole host of
products and services and transforming how
millennials view their careers. A new breed of startups
like Etsy, Zaarly, Tough Mudder, Kickstarter, and
Airbnb are finding new ways to create value by
connecting us with our local communities. At the
same time, companies like Tesla and Whole Foods are
making the march from just appealing to affluent
buyers to becoming mainstream brands. Hurst calls
these companies, along with the pioneering
entrepreneurs who founded them, the Purpose
Economy's taste-makers. This book is at once a
personal memoir of Aaron Hurst’s own awakening as
a purpose driven entrepreneur, when he left a wellpaying tech job in 2001 to launch Taproot, creating a
pathway for millions of professionals and Fortune 500
Page 16/35

Download Free Building The Responsible
Enterprise Where Vision And Values Add Value
Stanford
Business
Books
By SandraIt's
Waddock
15
companies
to volunteer
for nonprofits.
also a
Jun
2012 for
Paperback
blueprint
a new economic era that is transforming
companies, markets and our careers to better serve
people and the world.

Global Environmental Health in the 21st
Century
Introduction to Business covers the scope and
sequence of most introductory business courses. The
book provides detailed explanations in the context of
core themes such as customer satisfaction, ethics,
entrepreneurship, global business, and managing
change. Introduction to Business includes hundreds of
current business examples from a range of industries
and geographic locations, which feature a variety of
individuals. The outcome is a balanced approach to
the theory and application of business concepts, with
attention to the knowledge and skills necessary for
student success in this course and beyond.

Conscious Capitalism, With a New
Preface by the Authors
Kemel Mellahi's name appears as first author in 2011
edition.

Building Secure and Reliable Systems
This book presents a step-by-step process aimed at
helping you create the most successful business
possible in the 21st century competitive landscape,
empowering corporate citizenship professionals to
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Good to Great
Cross-sector partnerships are widely hailed as a
critical means for addressing a wide array of social
challenges such as climate change, poverty,
education, corruption, and health. Amid all the
positive rhetoric of cross-sector partnerships though,
critical voices point to the limited success of various
initiatives in delivering genuine social change and in
providing for real citizen participation. This collection
critically examines the motivations for, processes
within, and expected and actual outcomes of crosssector partnerships. In opening up new theoretical,
methodological, and practical perspectives on crosssector social interactions, this book reimagines
partnerships in order to explore the potential to
contribute to the social good. A multi-disciplinary
perspective on partnerships adds serious value to the
debate in a range of fields including management,
politics, public management, sociology, development
studies, and international relations. Contributors to
the volume reflect many of these diverse
perspectives, enabling the book to provide an account
of partnerships that is theoretically rich and
methodologically varied. With critical contributions
from leading academics such as Barbara Gray, Ans
Kolk, John Selsky, and Sandra Waddock, this book is a
comprehensive resource which will increase
understanding of this vital issue.
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In today's rapidly changing business environment,
strong influence of globalization and information
technologies drives practitioners and researchers of
modern supply chain management, who are
interested in applying different contemporary
management paradigms and approaches, to supply
chain process. This book intends to provide a guide to
researchers, graduate students and practitioners by
incorporating every aspect of management
paradigms into overall supply chain functions such as
procurement, warehousing, manufacturing,
transportation and disposal. More specifically, this
book aims to present recent approaches and ideas
including experiences and applications in the field of
supply chains, which may give a reference point and
useful information for new research and to those
allied, affiliated with and peripheral to the field of
supply chains and its management.

Enterprise Cybersecurity Study Guide
The bestselling book, now with a new preface by the
authors At once a bold defense and reimagining of
capitalism and a blueprint for a new system for doing
business, Conscious Capitalism is for anyone hoping
to build a more cooperative, humane, and positive
future. Whole Foods Market cofounder John Mackey
and professor and Conscious Capitalism, Inc.
cofounder Raj Sisodia argue that both business and
capitalism are inherently good, and they use some of
today’s best-known and most successful companies to
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Tata to
Costco, Panera, Google, the Container
Store, and Amazon, today’s organizations are creating
value for all stakeholders—including customers,
employees, suppliers, investors, society, and the
environment. Read this book and you’ll better
understand how four specific tenets—higher purpose,
stakeholder integration, conscious leadership, and
conscious culture and management—can help build
strong businesses, move capitalism closer to its
highest potential, and foster a more positive
environment for all of us.

Global Strategic Management
"When most people think of corporate responsibility,
they are focusing on a business's effect on and
relationship to stakeholders. A Responsible Business
sees stakeholders as full partners and meaningful
instruments for the evolution of healthier
communities and more successful businesses." —from
the Introduction The Responsible Business offers a
new and strategic approach to doing business that
holistically integrates responsibility into all aspects of
an organization, allowing for returns at every level,
business and social. This book goes beyond the often
well intentioned but limited attempts at sustainability
to present a framework that allows organizations to
bring responsibility into everything they do and reimagine success. From innovation, product
development, and production processes to business
management, strategic planning, and shareholder
development, the author shows how being a
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at every level of the business. No
longer just the role of a department or the job of CSR
professionals, successful responsibility and business
efforts start at the business level, are then taken to
the corporate level, and are finally applied throughout
the organization. The Responsible Business outlines a
framework for building a responsibility and
consciousness infrastructure that applies a living
systems view to the business and inspires all of its
stakeholders, including shareholders. Throughout the
book, illustrated by examples from technology to
manufacturing, large and small, public and private,
Sanford demonstrates how to make responsibility
integral to all aspects of a business as an engine for
innovation, profitability, and purpose. Praise for The
Responsible Business "This is a very significant book.
It makes it clear that businesses have a single boss
with five interrelated aspects. The stories are among
the crispest, most evocative case histories I have
seen. The book is for any corporate leader trying to
do the impossible: create a business that recreates
the world." —Art Kleiner, editor-in-chief, strategy +
business, and author, The Age of Heretics "Carol
Sanford offers us a proven, practical, and systemsbased approach that integrates five stakeholder
groups into a business system working as an integral
whole. Essential reading for leaders wanting a system
framework for sustainability and business success!"
—Otto Scharmer, MIT Sloan senior lecturer; author,
Theory U: Leading from the Future as it Emerges; and
coauthor, Presence "The Responsible Business
challenges many assumptions corporate leaders,
investment advisors, and sustainability experts have
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can help
businesses think about how to be
truly transformational." —Sam Ford, Fast Company
expert blogger and director, Peppercom "The
powerful concepts in The Responsible Business have
changed the process of sustainable development and
how communities truly thrive. Indeed, these proven
approaches will be the roadmap to truly achieve the
deepest level of living communities." —Bill Reed,
founding member of LEED System and coauthor, The
Integrative Design Guide to Green Building "Critical
for re-imagining the future of business. Rarely a day
goes by that I do not call on this way of thinking and
looking at the world. It is useful for taking on the big
business decisions that so many of us face every
day." —Chad Holliday, chairman, Bank of America

Building the Responsible Enterprise
The business world is at an important crossroads. The
age of the stakeholder is rapidly superseding that of
the shareholder as climate change and political and
societal shifts upend years of seeming prosperity. To
move past this agitated age, business and society
must learn to lead sustainably by putting purpose on
equal footing with profit. The first step is
understanding what’s meant by sustainability and
how it offers an opportunity for both business and
society. Inspired by the launch of the 2030 United
Nations Sustainable Development Goals (SDGs), the
book captures the ideas of more than 100 change
makers from around the world about how business is
putting sustainability at the core of strategy to
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evolved in a business context, offering powerful
insights, key facts, and guidance on building
sustainability capability within companies, measuring
and managing impact, sustainable finance’s
transformation, and other topics critical to aligning
businesses’ central activities with sustainable
principles. The book introduces five vignettes profiling
best-in-class companies that were sustainable from
the start and international case studies on business
sustainability efforts, spanning industries from
hospitality to waste management, fashion, finance,
and more. Finally, Bridges and Eubank provide
frameworks and in-depth direction firms can leverage
when accelerating their transition to more sustainable
business models. The book is a perfect guide for midlevel to senior managers seeking to understand this
fast-changing business environment, how to factor
sustainability into their decision-making, and why the
SDGs changed everything.

Principles of Responsible Management:
Global Sustainability, Responsibility, and
Ethics
If you’re new to software product management or just
want to learn more about it, there’s plenty of advice
available—but most of it is geared toward consumer
products. Creating high-quality software for the
enterprise involves a much different set of challenges.
In this practical book, two expert product managers
provide straightforward guidance for people looking
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Reeves
and
Benjamin Gaines explain critical
differences between enterprise and consumer
products, and deliver strategies for overcoming
challenges when building for the enterprise. You’ll
learn how to cultivate knowledge of your organization,
the products you build, and the industry you serve.
Explore why: Identifying customer vs user problems is
an enterprise project manager’s main challenge
Effective collaboration requires in-depth knowledge of
the organization Analyzing data is key to
understanding why users buy and retain your product
Having experience in the industry you’re building
products for is valuable Product longevity depends on
knowing where the industry isheaded

A Stake in the Outcome
A Compelling Vision of the Future Maynard has
written a thoughtful and thought-provoking response
to the moment we’re in, chronicling how we got here,
where we’re going, and what role we have in that
journey forward”. —Ramona Pringle, Director of
Creative Innovation Studio and Associate Professor,
Ryerson University #1 New Release in Science & Math
Human beings can—and do—change the future. Over
the course of the past 14 billion years, humanity has
gained the ability not only to imagine the future, but
to design and engineer it. At times entertaining and at
others profound, Future Rising by Dr. Andrew
Maynard, professor in the School for the Future of
Innovation in Society at ASU, provides a highly
original perspective on our relationship with the
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As a species, we have become
profoundly talented architects of our own future. And
yet, we so often struggle to come to terms with what
this means and the responsibility that comes with this
ability. As our world is driven along by the breakneck
speed of innovation and rapidly-shifting norms and
expectations, we sometimes need to find a still, quiet
place to pause and think. Future Rising sets out to
create such a quiet place, where we can take
advantage of our species' knowledge of the
environment, world history, and the importance of
science to piece together a positive picture of the
future. To create a good future, rediscover the past.
Our relationship with the future is inextricably
intertwined with where we've come from, who we are,
and what we aspire to. Written to be easy to pick up
and hard to put down, Future Rising starts at the
beginning of all things with the Big Bang and traces a
pathway along the emergence of intelligent life,
through what makes humans uniquely capable of
imagining and creating different futures, to the
profound responsibilities that this comes with. In a
series of sixty short reflections, Future Rising will take
you on an often-startling journey into: • What "the
future" actually is • How it molds and guides our lives
• How we can use the history of the world to change
our future If you enjoy nonfiction science and history
books like Until the End of Time, Humble Math, or
When, then you'll love Future Rising.

The SAGE Handbook of Responsible
Management Learning and Education
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Companies are increasingly facing intense pressures
Jun 2012 Paperback

to address stakeholder demands from every direction:
consumers want socially responsible products;
employees want meaningful work; investors now
screen on environmental, social, and governance
criteria; "clicktivists" create social media storms over
company missteps. CEOs now realize that their
companies must be social as well as commercial
actors, but stakeholder pressures often create tradeoffs with demands to deliver financial performance to
shareholders. How can companies respond while
avoiding simple "greenwashing" or "pinkwashing"?
This book lays out a roadmap for organizational
leaders who have hit the limits of the supposed winwin of shared value to explore how companies can
cope with real trade-offs, innovating around them or
even thriving within them. Suggesting that the sharedvalue mindset may actually get in the way of
progress, bestselling author Sarah Kaplan shows in
The 360° Corporation how trade-offs, rather than
being confusing or problematic, can actually be the
source of organizational resilience and
transformation.

Entrepreneurship
Recognizing their role as "corporate citizens,"
companies are seeking guidance on how to be true to
their missions, principled in practice, and well
regarded for their contributions to society. As this
book reveals, the key lies in sincerity—the sum of
values like authenticity, integrity, and trust. Countess
Alexandra Christina, a European corporate director,
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delineate
clear and actionable model for bringing
sincerity to the business context. Their vision for
sincerity complies with law, aligns corporate social
and financial performance, and values corporate
ethics in its own right, rather than as a means to an
end. Underpinning this model is a synthesis of the top
research in the field and a suite of new interviews
with current and former CEOs. Tracing inspirational
tales and scandals alike, this book shows how leaders
can head up companies that more reliably make good
decisions and conduct themselves in a trustworthy
manner. It then concludes with twelve concrete
actions that businesses can take to cultivate "the
sincerity edge."

21st Century Corporate Citizenship
These chapters on ‘Responsible Leadership’ represent
the latest thinking on a topic of increasing relevance
in a connected world. There are many challenges that
still remain when it comes to establishing responsible
leadership both in theory and practice. Whilst offering
conceptualisations for the improvement of leadership
is a first and perhaps easier response, what is more
difficult is to facilitate the actual change to happen.
These chapters will not only generate interest in the
emerging domain of studies on responsible
leadership, but also will pave the way for future
research in this area in the years to come. Previously
Published in the Journal of Business Ethics, Volume 98
Supplement 2, 2011
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Building Products for the Enterprise
Jun 2012 Paperback
"Individuals, acting on deeply held beliefs and
passion, are boldly imagining and bringing into
existence a different world Whether you're a business
entrepreneur, a social entrepreneur, an investment
entrepreneur, or an academic, artistic, or civil servant
entrepreneur, devour this important and wise
book."—From the Foreword by John Fullerton
Responsible entrepreneurs are a special breed,
seeking to transform industries and even society
itself. They challenge and refine cultural assumptions,
laws, regulations, and even the processes of
governance. This requires them to do and think far
beyond what is usually required of business leaders.
The Responsible Entrepreneur offers a blueprint for
this new kind of business leadership, describing the
means by which any entrepreneur can pursue a
higher order of work. In it, Carol Sanford, one of the
most trusted names in responsible business
development, brings her vast expertise in helping
executives and corporations to the entrepreneur
looking to launch and scale a venture. She maps this
journey through four archetypes: The Realizing
Entrepreneur: Industry Game-Changer The
Reconnection Entrepreneur: Society Game-Changer
The Reciprocity Entrepreneur: Culture Game-Changer
The Regenerative Entrepreneur: Governance GameChanger By understanding the archetype most
aligned with their goals, entrepreneurs will learn how
to grow their business into a powerful platform that
can leverage change, and even change the
foundations that create our most pressing problems
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Responsible
Entrepreneur features case studies based
on long-term work and in-depth interviews with
Google Innovation Labs, Indigenous Designs (the
primary supplier for Eileen Fisher), FishPeople (who
supply Costco and Google with gourmet seafood
entrees), and many more. For entrepreneurs seeking
to pursue world-changing results, or impact investors
looking to align their capital with their values, The
Responsible Entrepreneur provides the frameworks to
build a business and to evaluate and direct
investments to create the greatest benefit for all
stakeholders. For anyone who wants to make a
difference in the way businesses affect the world, The
Responsible Entrepreneur lays out ways to make that
aspiration focused and doable.

Intellectual Shamans
This 14th annual report on the OECD Guidelines for
Multinational Enterprises describes the activities
undertaken to promote the observance of the
Guidelines during the implementation cycle of June
2013-June 2014.

The Responsible Entrepreneur
Based on the lives of 28 well-known management
academics, this book describes what it means to be
an intellectual shaman.

Management Culture and Corporate
Social Responsibility
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Demonstrates how social business transforms lives,
Jun 2012 Paperback

offers practical guidance for those who want to create
social businesses, explains how policies must be
adapted to make room for the social-business model
and shows how social business can redeem the failed
promise of free-market enterprise. By a Nobel Peace
Prize winner. Reprint.

The Sincerity Edge
Corporate social responsibility (CSR) expresses a
fundamental morality in the way a company behaves
toward society. It follows ethical behavior toward
stakeholders and recognizes the spirit of the legal and
regulatory environment. The idea of CSR gained
momentum in the late 1950s and 1960s with the
expansion of large conglomerate corporations and
became a popular subject in the 1980s with R.
Edward Freeman's Strategic Management: A
Stakeholder Approach and the many key works of
Archie B. Carroll, Peter F. Drucker, and others. In the
wake of the financial crisis of 2008–2010, CSR has
again become a focus for evaluating corporate
behavior. First published in 1953, Howard R. Bowen’s
Social Responsibilities of the Businessman was the
first comprehensive discussion of business ethics and
social responsibility. It created a foundation by which
business executives and academics could consider
the subjects as part of strategic planning and
managerial decision-making. Though written in
another era, it is regularly and increasingly cited
because of its relevance to the current ethical issues
of business operations in the United States. Many
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includes an introduction by Jean-Pascal Gond,
Professor of Corporate Social Responsibility at Cass
Business School, City University of London, and a
foreword by Peter Geoffrey Bowen, Daniels College of
Business, University of Denver, who is Howard R.
Bowen's eldest son.

Applications of Contemporary
Management Approaches in Supply
Chains
Description This official Government manual provides
a practical guide to assist owners and managers in
meeting emerging global standards and expectations
for an effective business ethics program. The manual
is intended to be a practical resource for owners and
managers, and endeavors to provide a
comprehensive framework for designing and
implementing business ethics programs by
addressing such issues as what it means to be a
responsible business, how to approach responsible
business conduct as a strategy, which structures and
systems help management foster reasonable
expectations among enterprise stakeholders as well
as guide employees and agents to meet them, how to
communicate with stakeholders about enterprise
standards, expectations, and performance—and
secure stakeholders’ feedback, how to align
management practices with core enterprise beliefs
through a business ethics program, and how to
evaluate performance under a business ethics
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A Better World, Inc.
The 360° Corporation
Biological threats like SARS and natural disasters like
the tsunami in Indonesia have devastated entire
regions, and quickly exhausted budgetary resources.
As the field of environmental health continues to
evolve, scientists and others must focus on gaining a
better understanding of the links between human
health and various environmental factors, and on
creating new paradigms and partnerships needed to
address these complex environmental health
challenges facing society. Global Environmental
Health in the 21st Century: From Governmental
Regulations to Corporate Social Responsibility:
Workshop Summary discusses the role of industry in
environmental health, examines programs designed
to improve the overall state of environmental health,
and explores how governmental and corporate
entities can collaborate to manage this industry.
Stakeholders in both the public and private sectors
are looking for viable solutions as the complexity of
societal problems and risks associated with
management and varying regulatory standards
continue to increase. Global Environmental Health in
the 21st Century draws critical links and provides
insight into the current shape of global environmental
health. The book recommends expanding
environmental management systems (EMS) to
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costs resulting from implementation of various
environmental management systems.

Business Ethics
Explore the adoption of chatbots in business by
focusing on the design, deployment, and continuous
improvement of chatbots in a business, with a single
use-case from the banking and insurance sector. This
book starts by identifying the business processes in
the banking and insurance industry. This involves
data collection from sources such as conversations
from customer service centers, online chats, emails,
and other NLP sources. You’ll then design the solution
architecture of the chatbot. Once the architecture is
framed, the author goes on to explain natural
language understanding (NLU), natural language
processing (NLP), and natural language generation
(NLG) with examples. In the next sections, you'll
design and implement the backend framework of a
typical chatbot from scratch. You will also explore
some popular open-source chatbot frameworks such
as Dialogflow and LUIS. The authors then explain how
you can integrate various third-party services and
enterprise databases with the custom chatbot
framework. In the final section, you'll discuss how to
deploy the custom chatbot framework on the AWS
cloud. By the end of Building an Enterprise Chatbot,
you will be able to design and develop an enterpriseready conversational chatbot using an open source
development platform to serve the end user. What
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be used Focus on building a chatbot
for one industry and one use-case rather than
building a ubiquitous and generic chatbot Design the
solution architecture for a chatbot Integrate chatbots
with internal data sources using APIs Discover the
differences between natural language understanding
(NLU), natural language processing (NLP), and natural
language generation (NLG) Work with deployment
and continuous improvement through
representational learning Who This Book Is ForData
scientists and enterprise architects who are currently
looking to deploy chatbot solutions to their business.
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