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Modern ERP: Select, Implement, and Use Today's Advanced
Business Systems
In today's educational atmosphere of accountability, a results oriented process is
necessary to achieve improvement goals. School Improvement: Revitalize Your
School with Strategic Planning details a practical approach to bringing about
positive changes in student achievement. You already have the tools to do the job.
All you need is the guidance to put the process in motion and the leadership to
carry it out. The strategic planning model detailed in this book involves a six steps
process that includes: Identifying the purpose, mission, vision, and goals Collecting
and analyzing data Writing the plan Implementing the plan Monitoring and
evaluating progress Revising the plan Each phase of the strategic planning process
is important, but to achieve the desired improvements, action plans are the crucial
element to success. This process emphasizes the implementation of schoolwide
action plans as well as detailed classroom action plans that are routinely
monitored. By setting the stage with collaboration and communication, this
process has the power to produce desired results in any school. This book has been
written from the perspective of a building principal for other building principals and
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school leadership teams who are on the mission of school improvement.

How Did That Happen?
What goals should be addressed by educational programs? What priorities should
be assigned to the different goals? What funds should be allocated to each goal?
How can quality services be maintained with declining school enrollments and
shrinking revenues? What programs could be cut if necessary? The ebb and flow of
the student population, the changing needs of our society and the fluctuation of
resources constantly impinge on the education system. Educators must deal with
students, communities, and social institutions that are dynamic, resulting in
changing needs. It is in the context of attempting to be responsive to these
changes, and to the many wishes and needs that schools are asked to address,
that needs assessment can be useful. Needs assessment is a process that helps
one to identify and examine both values and information. It provides direction for
making decisions about programs and resources. It can include such relatively
objective procedures as the statistical description and analysis of standardized test
data and such subjective procedures as public testimony and values clarification
activities. Needs assessment can be a part of community relations, facilities
planning and consolidation, program development and evaluation, and resource
allocation. Needs assessment thus addresses a xiii XIV PREFACE broad array of
purposes and requires that many different kinds of procedures be available for
gathering and analyzing information. This book was written with this wide variation
of practices in mind.

Handbook of Computational Intelligence in Manufacturing and
Production Management
Hurricane Katrina (HK) severely tested disaster mgmt. at the fed., state, and local
levels and revealed weaknesses in the basic elements -- leadership, capabilities,
and accountability -- of preparing for, responding to, and recovering from disasters.
In October 2006, Congress enacted the Post-Katrina Act to address issues
identified in the response to HK. In Nov. 2008, the Dept. of Homeland Security
(DHS) and FEMA had preliminary efforts under way to address most of the
provisions, but also identified areas that required further action. This statement
discusses basic elements related to: (1) findings from the response to HK; (2)
provisions of the Post-Katrina Act; and (3) actions DHS and FEMA have taken to
implement these provisions.

Land Disposal, Hazardous Wastes
This new edition is a major revision of the popular introductory reference on
hydrology and watershed management principles, methods, and applications. The
book's content and scope have been improved and condensed, with updated
chapters on the management of forest, woodland, rangeland, agricultural urban,
and mixed land use watersheds. Case studies and examples throughout the book
show practical ways to use web sites and the Internet to acquire data, update
methods and models, and apply the latest technologies to issues of land and water
use and climate variability and change.
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Effective Practices to Select, Acquire, and Implement a Utility
CIS
Rich with case material, this groundbreaking volume provides a comprehensive
overview of music therapy, from basic concepts to emerging clinical approaches.
Experts review psychodynamic, humanistic, cognitive-behavioral, and
developmental foundations and describe major techniques, including the NordoffRobbins model and the Bonny Method of Guided Imagery and Music. An expansive
section on clinical applications examines music therapy with children and adults,
as well as its recognized role in medical settings. Topics include autism spectrum
disorder, school interventions, brain injury, and trauma. An authoritative resource
for music therapists, the book also shows how music can be used by other mental
health and medical professionals. The companion website features audio
downloads illustrative of the Nordoff-Robbins model.

Product Information Management
The New York Times bestseller that provides a simple, proven approach to improve
accountability and the bottom line. The economy crashes, the government
misfires, businesses fail, leaders don't lead, managers don't manage, and people
don't follow through, leaving us asking, "How did that happen?" Surprises caused
by a lack of personal accountability plague almost every organization today, from
the political arena to large and small businesses. How Did That Happen? offers a
proven way to eliminate these nasty surprises, gain an unbeatable competitive
edge, and enhance performance by holding others accountable the positive,
principled way. As the experts on workplace accountability and the authors of The
Oz Principle, Roger Connors and Tom Smith tackle the next crucial step everyone
can take, whether working as a manager, supervisor, CEO, or individual performer:
creating greater accountability in all the people on whom you depend.

Let's Get Real or Let's Not Play
Whether you are a student or a working professional, you can benefit from being
better at solving the complex problems that come up in your life. Strategic
Thinking in Complex Problem Solving provides a general framework and the
necessary tools to help you do so. Based on his groundbreaking course at Rice
University, engineer and former strategy consultant Arnaud Chevallier provides
practical ways to develop problem solving skills, such as investigating complex
questions with issue maps, using logic to promote creativity, leveraging analogical
thinking to approach unfamiliar problems, and managing diverse groups to foster
innovation. This book breaks down the resolution process into four steps: 1) frame
the problem (identifying what needs to be done), 2) diagnose it (identifying why
there is a problem, or why it hasn't been solved yet), 3) identify and select
potential solutions (identifying how to solve the problem), and 4) implement and
monitor the solution (resolving the problem, the 'do'). For each of these four steps the what, why, how, and do - this book explains techniques that promotes success
and demonstrates how to apply them on a case study and in additional examples.
The featured case study guides you through the resolution process, illustrates how
these concepts apply, and creates a concrete image to facilitate recollection.
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Strategic Thinking in Complex Problem Solving is a tool kit that integrates
knowledge based on both theoretical and empirical evidence from many
disciplines, and explains it in accessible terms. As the book guides you through the
various stages of solving complex problems, it also provides useful templates so
that you can easily apply these approaches to your own personal projects. With
this book, you don't just learn about problem solving, but how to actually do it.

Hydrology and the Management of Watersheds
"Process Think" is a managerial orientation to act proactively in identification of
process opportunities, a capability to apply process concepts in problem solving.
This volume presents perspectives pertaining to change management through
process thinking in the information age.

Video Production Handbook
Master Java EE design pattern implementation to improve yourdesign skills and
your application’s architecture Professional Java EE Design Patterns is the
perfectcompanion for anyone who wants to work more effectively with JavaEE, and
the only resource that covers both the theory andapplication of design patterns in
solving real-world problems. Theauthors guide readers through both the
fundamental and advancedfeatures of Java EE 7, presenting patterns throughout,
anddemonstrating how they are used in day-to-day problem solving. As the most
popular programming language in community-drivenenterprise software, Java EE
provides an API and runtimeenvironment that is a superset of Java SE. Written for
the juniorand experienced Java EE developer seeking to improve design qualityand
effectiveness, the book covers areas including: Implementation and problemsolving with design patterns Connection between existing Java SE design patterns
and newJava EE concepts Harnessing the power of Java EE in design patterns
Individually-based focus that fully explores each pattern Colorful war-stories
showing how patterns were used in thefield to solve real-life problems Unlike most
Java EE books that simply offer descriptions orrecipes, this book drives home the
implementation of the pattern toreal problems to ensure that the reader learns
how the patternsshould be used and to be aware of their pitfalls. For the
programmer looking for a comprehensive guide that isactually useful in the
everyday workflow, Professional Java EEDesign Patterns is the definitive resource
on the market.

Highway Economic Requirements System - State Version
Technical Guide
The TOGAF 9 certification program is a knowledge-based certification program. It
has two levels, leading to certification for TOGAF 9 Foundation and TOGAF 9
Certified, respectively. The purpose of certification to TOGAF 9 Certified is to
provide validation that, in addition to the knowledge and comprehension of TOGAF
9 Foundation level, the Candidate is able to analyze and apply this knowledge. The
learning objectives at this level therefore focus on application and analysis in
addition to knowledge and comprehension.This Study Guide supports students in
preparation for the TOGAF 9 Part 2 Examination, leading to TOGAF 9 Certified.
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Drug Abuse Prevention for the General Population
History has shown how powerful societies decline when natural resources are
unable to be replenished. This book explores the challenges facing coastal areas
during in the near future. It emphasizes beliefs that the convergence of seemingly
disparate viewpoints and uncertain and limited information is possible only by
using available risk assessment methodologies and decision-making tools such as
multi-criteria decision analysis (MCDA).

Drug Abuse Prevention for At-Risk Groups
Modern ERP can be used in an undergraduate or graduate enterprise resource
planning systems course or to support an ERP module in information systems,
accounting, business, or supply chain courses. This third edition continues to be
vendor-agnostic and has been substantially revised to keep pace with advances in
the ERP marketspace. New topics include cloud computing, mobility, and business
analytics, while ERP security, ERP risk management, databases, and supply chain
have been expanded. Innovative graphics and ERP screenshots have been
incorporated to further aid in the learning process.

Educating Young Children With Autism Spectrum Disorders
Modern ERP can be used in an undergraduate or graduate enterprise resource
planning systems course or to support an ERP module in information systems,
accounting, business, or supply chain courses. This third edition continues to be
vendor-agnostic and has been substantially revised to keep pace with advances in
the ERP marketspace. New topics include cloud computing, mobility, and business
analytics, while ERP security, ERP risk management, databases, and supply chain
have been expanded. Innovative graphics and ERP screenshots have been
incorporated to further aid in the learning process.

Aviation safety : Safer Skies Initiative has taken initial steps to
reduce accident rates by 2007 : report to the Subcommittee on
Aviation, Committee on Transportation and Infrastructure,
House of Representatives
During the last two decades, computer and information technologies have forced
great changes in the ways businesses manage operations in meeting the desired
quality of products and services, customer demands, competition, and other
challenges. The Handbook of Computational Intelligence in Manufacturing and
Production Management focuses on new developments in computational
intelligence in areas such as forecasting, scheduling, production planning,
inventory control, and aggregate planning, among others. This comprehensive
collection of research provides cutting-edge knowledge on information technology
developments for both researchers and professionals in fields such as operations
and production management, Web engineering, artificial intelligence, and
information resources management.

Emergency Management: Actions to Implement Select
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Provisions of the Post-Katrina Emergency Act
Project Risk Management Handbook Managing project risks professionally can be a
very profitable activity. The Project Risk Management Handbook learns you how to
accomplish this in your project and organization. organization. You learn: • 12
smart methods to detect risks • The 3 basic responses to deal with risks and
opportunities • The best methods to analyze risks • How to involve your entire
team in the risk management effort Risk Tests The handbook contains a number of
practical tests that help you to identify the weak spots in your project and
company, and implement project risk management effectively. A selection of the
tests: • How risky is your project? • What should you do to improve project risk
management? • What has project risk management contributed to your project
success? The Project Risk Management Handbook is the book about project risks
that should be on the desk of each project manager.

Response to Intervention, Second Edition
The new way to transform a sales culture with clarity, authenticity, and emotional
intelligence. Too often, the sales process is all about fear. Customers are afraid
that they will be talked into making a mistake; salespeople dread being unable to
close the deal and make their quotas. No one is happy. Mahan Khalsa and Randy
Illig offer a better way. Salespeople, they argue, do best when they focus 100
percent on helping clients succeed. When customers are successful, both buyer
and seller win. When they aren't, both lose. It's no longer sufficient to get clients to
buy; a salesperson must also help the client reduce costs, increase revenues, and
improve productivity, quality, and customer satisfaction. This book shares the
unique FranklinCovey Sales Performance Group methodology that will help
readers: · Start new business from scratch in a way both salespeople and clients
can feel good about · Ask hard questions in a soft way · Close the deal by opening
mindsClose the deal by opening minds From the Hardcover edition.

Strategic Thinking in Complex Problem Solving
Richard Harrison’s existing books are the bestsellers in the Symbian Press Portfolio.
His latest book, co-written with Mark Shackman is the successor to "Symbian OS
C++ for Mobile Phones" Volumes One and Two. Written in the same style as the
two previous volumes, this is set to be another gem in the series. The existing
material from the volumes will be combined, with explanations and example code
updated to reflect the introduction of Symbian OS v9. New and simplified example
application will be introduced, which will be used throughout the book. The
reference and theory section in particular sets this book apart from the competition
and complements other books being proposed at this time. Anyone looking for a
thorough insight into Symbian OS C++ before moving onto specialize on particular
Symbian OS phones need this book! It will not teach people how to program in
C++, but it will reinforce the techniques behind developing applications in
Symbian OS C++, and more. This innovative new book covers Symbian OS
fundamentals, core concepts and UI. Key highlights include: A quick guide to
Kernel Platform security Publishing Applications View Architecture Multi-User
games
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Handbook of Research on Enterprise Systems
th I3E 2010 marked the 10 anniversary of the IFIP Conference on e-Business, eServices, and e-Society, continuing a tradition that was invented in 1998 during the
International Conference on Trends in Electronic Commerce, TrEC 1998, in
Hamburg (Germany). Three years later the inaugural I3E 2001 conference was held
in Zurich (Switzerland). Since then I3E has made its journey through the world:
2002 Lisbon (Portugal), 2003 Sao Paulo (Brazil), 2004 Toulouse (France), 2005
Poznan (Poland), 2006 Turku (Finland), 2007 Wuhan (China), 2008 Tokyo (Japan),
and 2009 Nancy (France). I3E 2010 took place in Buenos Aires (Argentina)
November 3–5, 2010. Known as “The Pearl” of South America, Buenos Aires is a
cosmopolitan, colorful, and vibrant city, surprising its visitors with a vast variety of
cultural and artistic performances, European architecture, and the passion for
tango, coffee places, and football disc- sions. A cultural reference in Latin America,
the city hosts 140 museums, 300 theaters, and 27 public libraries including the
National Library. It is also the main educational center in Argentina and home of
renowned universities including the U- versity of Buenos Aires, created in 1821.
Besides location, the timing of I3E 2010 is th also significant––it coincided with the
200 anniversary celebration of the first local government in Argentina.

Farm Implements
Everything you need to know to educate students with autism Every 20 minutes,
another child is diagnosed with autism. Are you ready to meet this growing
educational challenge? This authoritative guide is for practitioners—early
interventionists, teachers, school counselors, psychologists—who are committed to
the education and dignity of students with autism in preschool and elementary
grades. Each chapter focuses on a critical issue and offers solutions, including:
Improving communication, social, generalization and self-management skills
Designing instruction, intervention, and assessment Including families in
developing goals and interventions Using students’ special interests to deliver
instruction Understanding and preventing challenging behavior Evaluating
practices to promote successful outcomes for students, families and practitioners

Drug Abuse Prevention What Works
Product Information Management is the latest topic that companies across the
world are deliberating upon. As companies sell online, they are confronted with the
fact that not all information necessary to sell their products is available. Where
marketing, sales and finance have been core processes of the corporate world for a
long time, PIM is a new business process with its own unique implementation and
management challenges. The book describes the core PIM processes; their
strategic, tactical and operational benefits and implementation challenges. The
book has been written for managers, business users as well as students, and
illustrates the different concepts with practical cases from companies like Coca
Cola, Nikon and Thomas Cook.

Mathematics and Multi-ethnic Students
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Provides an overview of the theory and research on which community-based
substance abuse prevention programs are based. Intended for use by prevention
practitioners who vary in training and experience in the field but who are
interested in developing prevention programs in their communities. Includes a
definition of prevention, descriptions of substance abuse risk and protective factors
and a discussion of the key features of three prevention strategies -- universal,
selective, and indicated -- that have proven effective. Also explains how prevention
efforts can be strengthened by using knowledge gained through research.

Process Think
This bestselling work provides practitioners with a complete guide to implementing
response to intervention (RTI) in schools. The authors are leading experts who
explain the main components of RTI--high-quality instruction, frequent assessment,
and data-based decision making--and show how to use it to foster positive
academic and behavioral outcomes for all students. Implementation procedures
are described in step-by-step detail. In a large-size format with lay-flat binding to
facilitate photocopying, the book includes reproducible planning and
implementation worksheets. The companion website features an accompanying
PowerPoint presentation for use in RTI training. This book is in The Guilford
Practical Intervention in the Schools Series, edited by T. Chris Riley-Tillman. New to
this Edition *Includes extensive new research that reflects the increasing adoption
of RTI nationwide. *Expanded to include behavioral interventions. *Chapter on
effective instructional practices for general education. *Chapter on implementation
at the whole-school and district levels. *Chapter featuring multiple intervention
case studies. See also Assessment for Intervention, Second Edition, which details a
wide range of assessment procedures ideal for implementation in an RTI
framework.

TOGAF® 9 Certified Study Guide - 2nd Edition
Designed to give students and public relations professionals the knowledge and
skills they need to become successful crisis managers, Applied Crisis
Communication and Crisis Management: Cases and Exercises by W. Timothy
Coombs, includes a wide range of cases that explore crisis communication and
management in action using a practical approach. In the first two chapters, the
author introduces key theories and principles in crisis communication, which
students apply by analyzing 17 cases drawn from recent headlines. Cases are
explored from pre-crisis, mid-crisis, and post-crisis communication perspectives,
and include a range of predominant crisis scenarios from product recalls to
lawsuits to environmental disasters.

Applied Crisis Communication and Crisis Management
For trainers free additional material of this book is available. This can be found
under the "Training Material" tab. Log in with your trainer account to access the
material.The TOGAF 9 certification program is a knowledge-based certification
program. It has two levels, leading to certification for TOGAF 9 Foundation and
TOGAF 9 Certified, respectively. The purpose of certification to TOGAF 9 Certified is
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to provide validation that, in addition to the knowledge and comprehension of
TOGAF 9 Foundation level, the Candidate is able to analyze and apply this
knowledge. The learning objectives at this level therefore focus on application and
analysis in addition to knowledge and comprehension.This Study Guide supports
students in preparation for the TOGAF 9 Part 2 Examination, leading to TOGAF 9
Certified.This third edition contains minor updates to remove references to the
TOGAF 8-9 Advanced Bridge Examination1 and also adds four bonus practice
examination questions to Appendix B.It gives an overview of every learning
objective for the TOGAF 9 Certified Syllabus beyond the Foundation level.

Modern ERP: Select, Implement, and Use Today's Advanced
Business Systems
Community Readiness for Drug Abuse Prevention
Sibling Aggression
Provides practitioners with the info. to prepare their communities for prevention
programming and to select and implement drug abuse prevention strategies that
effectively address the needs of their local communities. The audience includes
prevention program administrators, prevention specialists, community volunteers
and activists, parents, teachers, counselors, and others who have an interest in
drug abuse and its prevention. Contents: intro. to universal prevention; intro. to
project STAR (a communitywide universal prevention program); key elements of
project STAR; project STAR training require.; and implementation of project STAR.

Conducting Educational Needs Assessments
Symbian OS C++ for Mobile Phones
The research project identified and documented water utility practices that have
resulted in successful Customer Information Systems (CIS) projects. The book
provides utilities with direction and guidance about business practices that:
properly define CIS requirements, effectively evaluate the alternatives and provide
a solution, and implement methodologies. The project focused on the leading
business practices with survey input from 378 large utilities, vendors, literature
research and on-site visits.

MES Guide for Executives
Are you having trouble demonstrating to management what a manufacturing
execution system (MES) is and what it can do for you? Or do you simply need to
justify why you even need a MES? Perhaps you are the executive decision maker
and just need some answers. Bianca Scholten, the author of the best-selling book,
The Road to Integration: Applying ISA-95 in Manufacturing, shares her expertise on
the topic in her latest easy-to-read guide to MES. In recent decades, says Scholten,
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industrial companies have invested much time and money in not only machine and
production line automation but also in ERP (Enterprise Resource Planning) systems.
The MES falls between these two layers. Many of the preparatory activities (e.g.,
detailed production scheduling and recipe management), but also retrospective
activities (e.g., data collection, reporting, and analysis) are primitive at best. Ideal
for CEOs, CFOs, and managers, Scholten sheds some light on how to get out of this
outdated situation using real-world examples and the knowledge gleaned from IT,
production managers, and other colleagues who have been through the MES
experience. She covers MES selection, company expectations during
implementation and initial use of the MES, advice on developing and maintaining a
multi-site MES template, and return on investment. She also adds a birdÃ‚'s-eye
view of the ISA-95 standard for better communication between systems and their
applications.

Software Services for e-World
Introduces the concept of community readiness for substance abuse prevention
programming. Defines community readiness, provides a rationale for assessing a
community's readiness prior to the planning or implementation of prevention
activities, identifies seven factors for assessing community readiness, and offers
strategies for increasing readiness factors found to be deficient. Case study.
Intended for use with the handbook "Drug Abuse Prevention: What Works" and
"Drug Abuse Prevention and Community Readiness: Training Facilitator's Manual."

TOGAF® 9 Certified Study Guide - 3rd Edition
Provides practitioners with the information they need to prepare their communities
for prevention programming & to select & implement drug abuse prevention
strategies that effectively address the needs of their local communities. The target
audience for this document includes prevention program administrators,
prevention specialists, community volunteers, community activists, parents,
teachers, counselors, etc. Contents: intro. to selective prevention; intro. to & key
elements of the strengthening families program; & implementation of the
strengthening families program. Appendixes on skills training programs for
parents, children & families.

Selecting and Implementing an Integrated Library System
Addresses the field of enterprise systems, covering progressive technologies,
leading theories, and advanced applications.

School Improvement: Revitalize Your School with Strategic
Planning
Selecting and Implementing an Integrated Library System: The Most Important
Decision You Will Ever Make focuses on the intersection of technology and
management in the library information world. As information professionals, many
librarians will be involved in automation projects and the management of
technological changes that are necessary to best meet patron and organizational
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needs. As professionals, they will need to develop numerous skills, both
technological and managerial, to successfully meet these challenges. This book
provides a foundation for this skillset that will develop and acquaint the reader
with a broad understanding of the issues involved in library technology systems.
Although a major topic of the book is integrated library systems (a fundamental
cornerstone of most library technology), the book also explores new library
technologies (such as open source systems) that are an increasingly important
component in the library technology world. Users will find a resource that is geared
to the thinking and planning processes for library technology that emphasizes the
development of good project management skills. Embraces both technology and
management issues as co-equals in successful library migration projects Based on
the experiences of a 20+ year career in libraries, including three major automation
project migrations Includes increasingly relevant subject matter as libraries
continue to cope with shrinking budgets and expanding library demands for
services Contains the direct experiences of the University of Washington system in
the Orbis-Cascade Alliance project, a project uniting 37 libraries across two states
that combined both technical and public service functions

Environmental Security in Harbors and Coastal Areas
This book puts a spotlight on the practices of teachers across the nation who have
implemented effective mathematics instruction for students of different ethnicities.
Among the ethnic groups represented are African Americans, Latinos, Native
Americans, Haitians, Arab Americans, and Euro-Americans.

Music Therapy Handbook
Techniques matter! Great ideas don't automatically translate into great programs.
It's not enough simply to show what is going on. The way you present your subject
will influence how your audience responds. You need to choose your picture and
sound carefully, to convey your ideas in an interesting, persuasive way. This book
will show you how. Video Production Handbook shows the full production process,
from inception of idea to final distribution. The book focuses especially on why
each step occurs as it does and provides guidance in choosing the simplest
methods of creating the shots you want in your video project. Concentrating on the
techniques and concepts behind the latest equipment, this book demonstrates the
fundamental principles needed to create good video content on any kind of
budget. Suitable for students and beginning videographers, the new edition of this
classic text retains its clarity and directness but has been completely revised and
updated. This practical sourcebook has been specially prepared to give you an at-aglance guide to quality video program-making on a modest budget. Emphasis
throughout is on excellence with economy; whether you are working alone or with
a small multi-camera group. The well-tried techniques detailed here will steer you
through the hazards of production, helping you to avoid those frustrating, timewasting problems, and to create an effective video program. * Highly visual: more
than 450 full color photos and illustrations demonstrate techniques * Modern:
Revised by Jim Owens, who brings a wealth of hands-on experience to the text; upto-date information on current equipment, techniques, and new distribution outlets
such as the Web and mobile phones * A complete resource: Detailed teaching
ancillaries are available for instructors, including instructor's manual, test bank,
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sample syllabi, image collection, video content, and more * Brand new coverage of
contemporary distribution methods * Interviews featuring industry professionals
provide students with inside knowledge of the industry * Sidebars featuring new
coverage of topics such as shooting for 3D, shooting with HDSLRs for video, and
much more!

Project Risk Management Handbook
Since publication of the first edition in 1988, this book has established itself as the
premier reference text for nurses, nursing administrators, nursing students, and
other health care professionals who seek a state-of-the-art review of the role of IT
in the nursing profession. The third edition of this seminal work keeps readers at
the forefront of the rapidly evolving field of nursing informatics, examining new
trends and thoroughly updating and revising all content. New chapters include:
Selecting a Nursing Informatics Consultant; Project Management; Consumer
Informatics; Data Mining; Education (CME, Patient); Electronic Medical Imaging;
Nursing Informatics Competencies; Telehealth and Implications; Business Process
Reengineering; Nursing's Role in Telehealth.

Managed Care Quality
Nursing Informatics
"[This] book elucidates the often-forgotten sibling subsystem and its importance
for illuminating family dynamics; it is unique in its specific approach to violence
and aggression."--PsycCRITIQUES Most people see aggression between siblings as
an unavoidable, normal and ultimately harmless aspect of child development, yet
it can often cause social adjustment and behavioral problems, some of which may
be severe and even precursors to other forms of violence. This volume addresses a
significant void in family studies and child development literature by providing an
empirically based guide to the causes, assessment and treatment of sibling
aggression. Caspi considers both extreme (severe physical and sexual abuse) and
lesser (competition and antagonism) forms of aggression and provides a step-bystep treatment program for five family dynamics that commonly exacerbate sibling
aggression. Treatment is based on task-centered and family systems models and
bolstered by case studies. Key Features: Fills the void in the "emerging frontier" of
sibling violence Addresses both severe and lesser forms of aggression Includes
step-by-step assessment and treatment procedures Offers case studies Examines
cross-cultural factors in sibling violence as well as abuse of disabled siblings

Professional Java EE Design Patterns
Managed care organizations are paving the way to the future of health care
delivery in the United States and countries around the world. As managed care
systems evolve, a major concern is quality. Managed Care Quality: A Practical
Guide is a collection of applications and experiences gathered from practicing
health professionals in the field of managed care. This first "how to" guide was
written to help managed care organizations meet the common objective of
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ensuring the best quality of services and care. Managed Care Quality: A Practical
Guide presents successive steps in implementing quality in health care
organizations. It introduces the methods, skills, and practices involved in quality
health care programs and offers solutions to problems typically encountered in
managed care.
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