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Strategic Communication Practices
This book addresses conceptual and practical issues pertinent to the creation and realization of social media strategies
within law enforcement agencies. The book provides readers with practical methods, frameworks, and structures for
understanding social media discourses within the operational remit of police forces and first responders in communities and
areas of concern. This title - bridging the gap in social media and policing literature - explores and explains the role social
media can play as a communication, investigation, and direct engagement tool. It is authored by a rich mix of global
contributors from across the landscape of academia, policing and experts in government policy and private industry.
Presents an applied look into social media strategies within law enforcement; Explores the latest developments in social
media as it relates to community policing and cultural intelligence; Includes contributions and case studies from global
leaders in academia, industry, and government.

Multicultural Law Enforcement
Even in multicultural North America, few whites, blacks, or Hispanics have extensive experience or understanding of Asian
culture. For experienced police officers, intelligence analysts, correctional officers, and prosecutors, the problems of cultural
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differences in behavior remain complex and problematic. This book addresses these specific law enforcement problems,
and supplies law enforcement professionals with information and strategies for easier arrests, more accurate intelligence,
more successful prosecutions, and fewer problems during incarceration.

Social Media Strategy in Policing
"Multiculturalism, Crime, and Criminal Justice provides a clear overview of the most controversial issues facing African
Americans, Hispanics, women, and the LGBTQ community among others as offenders, victims, and practitioners within the
context of the criminal justice system"--

The Police and the Community
In discussing strategies for police work in a diverse society, this book considers the impact of cultural diversity on law
enforcement, training in cultural understanding for law enforcement, cultural specifics for law enforcement, response
strategies to crimes motivated by hate/bias, and cultural effectiveness for peace officers. Part I introduces readers to the
implications of a multicultural society for law enforcement, both within and outside the police agency. Chapters address the
challenges of multicultural communities for law enforcement; the changing law enforcement agency as a microcosm of
society; and multicultural representation in police recruitment, retention, and promotions. Part II presents information on
multiple aspects of cultural awareness training and cross-cultural communication in law enforcement. Two chapters discuss
the preparation and implementation of cultural awareness training and cross-cultural communication for law enforcement.
Part III presents chapters on police contact with five cultural groups in the United States: Asian/Pacific Americans, AfricanAmericans, Latino/Hispanic Americans, Arab Americans and other Middle Eastern groups, and American Indians. Part IV
contains three chapters that explain strategies for preventing, controlling, reporting, tracking, and investigating crimes that
are based on hate or bias because of the victim's race, ethnicity, religion, or sexual orientation. Part V highlights some of
the themes from previous chapters and discusses broad concepts of the peace officer and cultural diversity.

Police Ethics
Proactive policing, as a strategic approach used by police agencies to prevent crime, is a relatively new phenomenon in the
United States. It developed from a crisis in confidence in policing that began to emerge in the 1960s because of social
unrest, rising crime rates, and growing skepticism regarding the effectiveness of standard approaches to policing. In
response, beginning in the 1980s and 1990s, innovative police practices and policies that took a more proactive approach
began to develop. This report uses the term "proactive policing" to refer to all policing strategies that have as one of their
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goals the prevention or reduction of crime and disorder and that are not reactive in terms of focusing primarily on
uncovering ongoing crime or on investigating or responding to crimes once they have occurred. Proactive policing is
distinguished from the everyday decisions of police officers to be proactive in specific situations and instead refers to a
strategic decision by police agencies to use proactive police responses in a programmatic way to reduce crime. Today,
proactive policing strategies are used widely in the United States. They are not isolated programs used by a select group of
agencies but rather a set of ideas that have spread across the landscape of policing. Proactive Policing reviews the
evidence and discusses the data and methodological gaps on: (1) the effects of different forms of proactive policing on
crime; (2) whether they are applied in a discriminatory manner; (3) whether they are being used in a legal fashion; and (4)
community reaction. This report offers a comprehensive evaluation of proactive policing that includes not only its crime
prevention impacts but also its broader implications for justice and U.S. communities.

Law Enforcement Interpersonal Communication and Conflict Management
Multicultural and Diversity Strategies for the Fire Service
Designed for courses in Intro to Policing, Police and Society, Police Training, Social Issues in Criminal Justice, Intro to Law
Enforcement, Multicultural Law Enforcement, Police Community Relations, and Special Topics in Policing. Conflict
Management Skills for Law Enforcement is a team effort between an experienced police officer and a professor and writer
who teaches psychology and interpersonal dynamics. This text will provide students with the basic strategies and skills of
conflict management that are necessary for their chosen career in law enforcement.

Multiculturalism and the Criminal Justice System
Strategic Communication Practices: A Toolkit for Police Executives was developed to help police executives communicate
more effectively with their communities and organizations. It addresses the changes in the news media and how that has
affected the way people obtain information. It is designed to provide greater insight into communications strategies and
planning. It will provide examples of strategic communications plans and how police have used various communications
tools to more effectively reach their community. It is a companion piece and builds on the 2010 Major Cities Chiefs
Association/COPS Office white paper - Key Leadership Strategies to Enhance Communication.

Proactive Policing
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In the past two decades, Muslim countries across the globe have been faced with a crisis in governance. Starting with a
summary of Islamic Law (Sharia) and its implications for law enforcement, this book will highlight the unique needs and
challenges of law enforcement, and particularly policing, in these communities. It will provide a scholarly exposition of
Sharia law and how it is compatible (or not) with policing in a modern context. The role and contribution of Sharia Law
towards conceptualizing law enforcement in a modern context is certainly worth looking forward to, especially
understanding its co-existence with civil law in countries with minority Muslim communities. Featuring case studies from
throughout the Muslim world, this volume will highlight key qualities of Sharia law and Muslim culture that play a role in law
enforcement, including: case processing, community policing, police administration, human rights, and the influence of
globalization. Taking a comprehensive approach, this work provides a historical context for colonization events in Muslim
countries and their influence on current law enforcement systems, as well as providing key insights into the particular
norms that make up the bases for Muslim societies, and their unique needs. Looking into the future, it provides guidelines
for how community policing can play a proactive role in law enforcement and crime prevention.

Multicultural Law Enforcement
Written and extensively updated by an author team that includes former and current law enforcement officers, Introduction
to Policing focuses on the thought-provoking, contemporary issues that underscore the challenging and rewarding world of
policing. The authors skillfully balance research and practice to offer readers an overview of both the foundations of policing
and the expanded role of today’s police officers. Evolving with the modern realities of the field, the Fourth Edition discusses
major new and ongoing impactful events, such as the political shift marked by the U.S. presidential election of 2016 and
expanded coverage of women and minorities in policing. The accessible and engaging writing style, coupled with unique
coverage of the issues of policing in multicultural communities, the impact of technology on policing, and policing strategies
and procedures, make this bestselling book a must-have.

Police in a Multicultural Society
In countries with democratic traditions, police interactions with the mentally ill are usually guided by legislative mandates
giving police discretion and possibly resulting in referrals for assistance and treatment. But all too frequently, the outcome
of these interactions is far less therapeutic and leads to a cycle of arrests and ultimately incarceration. Stemming from an
initiative in Memphis, Tennessee two decades ago, police departments in many parts of the world have set up specific
programs with crisis intervention teams to facilitate police contact with the mentally ill. Policing and the Mentally Ill:
International Perspectives examines how these types of programs have fared in jurisdictions across the world. The book
begins with developments in North America and Europe—traditionally the locus of much of the innovation and change in
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policing and related areas. It demonstrates how a number of jurisdictions in Europe have only recently begun to recognize
therapeutic intervention with the mentally ill as a priority issue, and still frequently suffer from a lack of significant
resources. The largest section of the book focuses on Australia, where local law enforcement agencies have displayed a
remarkable enthusiasm for and commitment to change in their management of interactions with citizens with mental
illness. Finally, the book examines the particular challenges of providing humane and effective policing for persons with
mental illnesses in parts of the developing world. These challenges often involve dealing with entrenched cultural beliefs
and practices based on superstition, fear, and prejudice regarding persons thought to be mentally ill. Interactions between
police and persons with mental illnesses comprise an important and sensitive aspect of everyday policing. The 16 chapters
in this book offer a wide range of cross-cultural perspectives on this essential aspect of policing, enabling police
practitioners to develop a best practices approach to managing their interactions with this vulnerable segment of the
community.

Police in a Multicultural Society
As the fire service becomes a microcosm of American society, Multicultural and Diversity Strategies for the Fire
Serviceprovides a useful tool to effectively address key issues and challenges of cultural diversity. This book provides
valuable lessons on cultural competence, the value of cultural differences, and the acquisition of cross-cultural skills to be
used in fire science college courses or fire academies at the city, fire-district, state or federal level. An advanced and
exceptional multicultural writing team, the authors bring years of experience from positions of Organizational Psychologist,
Criminal Justice instructor and State Police patrol supervisor working side-by-side with firefighters. Real world experience
combined with strategies, information and tools in this progressive work will result in improved firefighter performance and
professionalism.

Comparative Criminal Justice Systems
Social, political, and economic relationships played key roles in the historical development of the police. The authors
present policing strategies from the vantage points of marginalized communities and emphasize the intersection of
attitudes about class, race/ethnicity, gender, and sexual orientation with policies. Police practices cannot be class neutral in
a class society, nor can they be race neutral or gender neutral in a racist, sexist, and heterosexist society. The key to
understanding the relationship between the police and society is to think critically about the role of power and interests.
The second edition includes a new chapter in the section on the police and rebellion covering recent events. There is also a
new chapter on Latino/a police officers and an expanded chapter on LGBTQ police officers. Without meaningful social
change toward greater justice, police reforms such as community policing and training in cultural diversity will fall short of
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creating an institution characterized by fairness and equality for all members of society. A clear view of history is essential
for understanding the challenges a more diverse police force faces in today’s multicultural environment.

A Guide to Writing Quality Police Reports
Legal Guide for Police
Multiple perspectives of the role of police -- A historical analysis of municipal policing in the United States -- Underpolicing -Overpolicing -- Police-community relations programs -- From slavery to Jim Crow -- Agitation vs. accommodation -- Modern
urban rebellions -- Rebellion in Los Angeles, 1992 -- Native American police officers -- African American police officers -Women police officers -- Gay and lesbian police officers -- Police and society.

Multiculturalism, Crime, and Criminal Justice
Whenever a major event requires police intervention, questions are raised about the nature of the police response. Could
the police have prevented the conflict, been better prepared, reacted more quickly? Could they have acted more forcefully
or brought the altercation under control more effectively? Based upon real case studies of events from all over the world,
this volume explores the complex set of factors comprising the policing of major events. Topics covered include: Police
procedures in Serbia in response to sporting events and violence The 2010 World Cup in South Africa as a model of best
practice in governance structures, along with the region’s struggles in routine policing initiatives Security operations at the
2010 Winter Olympic Games in Canada and the Summer Olympic and Paralympic Games in London in 2012 Community
involvement to curb terrorist insurgency in North Eastern Nigeria Governmental response to Hurricane Katrina in Louisiana
and Texas Revisions made to NYPD protocols following the September 11 attacks Policing strategies for major events on
Aboriginal and tribal lands across Canada Other topics include the police/protestor relationship and low-profile versus highprofile policing strategies in crowd control, the growing strategy of private security in working with public police forces, and
enhancing public safety in post-conflict regions. The concepts presented in Policing Major Events: Perspectives from Around
the World will enable police departments to improve their readiness for policing major events across a diverse set of events
and socio-political contexts. This book is a co-publication with the International Police Executive Symposium.

Badges and Budgets
Part 1 - Introduction to theory and basics : Ch. 1 Introduction to police technology -- Ch. 2 Computer Basics -- Ch. 3 Wireless
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Communications -- Ch. 4 Networks -- Ch. 5 Geographic Information System [GIS] -- Ch. 6 A brief history of Police Technology
-- Part 2 - Strategic Information Systems and Technologies: Ch. 7 Communications Dispatch Centers -- Ch. 8 Agency
Systems -- Ch. 9 External Systems -- Ch. 10 The Internet and Law Enforcement -- Ch. 11 Information Exchange -- Ch. 12
Crime analysis -- Part 3 - Tactical Information Systems : Ch. 13 Technology in Investigations -- Ch. 14 Wiretaps -- Ch. 15
Tracking and surveillance -- Ch.16 Hi-Tech Crime -- Ch. 17 Major Incident and Response -- Ch. 18 Technology in the Street -Part 4 - Technology in Police management : Ch. 19 Personnel and Training -- Ch. 20 Implementing and Managing
Technology -- Ch. 21 Emerging and Future Technologies.

Multicultural Law Enforcement
Restructure the LAPD Training Group to allow the centralization of planning; instructor qualification, evaluation, and
retention; and more efficient use of resources.

Training the 21st Century Police Officer
Attract, Hire & Keep the Best of the Best! Includes: - The 12 key traits of successful officers - Ways to attract qualified
candidates - The importance of a job task analysis - Insights into the best selection process - Guidance on background
checks - Tips for creating a multicultural agency - Advice on mentoring programs - Exploration of fitness-for-duty issues Effective strategies for officer retention?

Law Enforcement in the 21st Century
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may
come packaged with the bound book. Multicultural Law Enforcement: Strategies for Peacekeeping in a Diverse Society, 6e is
designed for use in criminal justice and social/behavioral science courses, as well as law enforcement in-service training
classes and police academies. The textbook is also directly applicable in colleges, university and vocational programs
offering emergency services for: police, fire and rescue, emergency medical, emergency management, 911, military as well
as civil emergency services. This comprehensive, student-friendly text, like no other on the market, is designed for students
who will become part of a diverse workforce and who, in their future careers, will encounter citizens from many
backgrounds. Multicultural Law Enforcement: Strategies for Peacekeeping in a Diverse Society, 6e, addresses topics of key
concern to criminal justice and emergency service professionals, including cultural awareness, prejudice, bias, racial
profiling, hate and bias crimes, and cross-cultural communication. It covers issues of workforce diversity such as the
recruitment and retention of minorities. The content deepens readers' understanding of many demographic groups in our
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nation’s multicultural population, broadly focusing on ethnicity, race, culture and sexual orientation as well as on other
societal sub-groups, including immigrants, refugees, homeless, mentally ill and gangs. The book also addresses
multicultural issues that relate to terrorism, homeland security and disaster preparedness. The information and insights
contained in the text will no doubt contribute to the increasing need for professionalism required of law enforcement in
responding to multicultural diversity issues. Using examples from case studies and established guidelines within law
enforcement, the text focuses squarely on the contact police officers and civilian employees have with the community,
emphasizing the importance of cultural awareness, understanding, and respect. In adopting this textbook, instructors will
have access to a complete learning package designed to stimulate students' higher levels thinking and awareness.
Teaching and Learning Experience This book serves as a focused roadmap for law enforcement with its comprehensive look
at the impact of cross-cultural and diversity challenges within the criminal justice field. It provides: Extensive, in-depth
coverage: the scope sets this text apart from its competitor Culture-specific chapters: exposes readers to an understanding
of cultural, racial and ethnic groups without relying on stereotypical descriptions Complete learning package: makes course
preparation and learning easier

Police Administration
POLICE ETHICS, 2nd Edition picks up where traditional police training leaves off by illustrating the importance of and
techniques for employing ethics in law enforcement. Ethical clarity is especially critical for the police professional perhaps
uniquely so because the ethical point of view determines the way police competence is understood. In addition to the Law
Enforcement Code of Ethics, the book promotes an ethic to live by for officers and other professionals, and applies various
schools of ethical thought to practical examples in policing. The authors avoid dictating rules and labeling behaviors as
inherently good or bad, instead providing the tools necessary for making intelligent, impartial decisions from a positive
perspective. Expanded to include philosophical background, practical applications, and more examples of ethics in action,
POLICE ETHICS, 2nd Edition is an ideal resource for students and professionals alike. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.

Introduction to Policing
This contemporary text addresses a wide range of diverse groups in society as they relate to the criminal justice system.
Multiculturalism and the Criminal Justice System, 1e, is the contemporary text that addresses diversity and multicultural
issues in the policing, judicial, correctional, and juvenile justice segments of the criminal justice system. This text contains
numerous visual aids that showcase data that is current and relevant. Unlike the competition, this text is comprehensive in
its portrayal of various minority groups, addresses the issues from a systemic view of criminal justice, is practitioner-driven,
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and is well organized. Teaching and Learning Experience This book fulfills the need for a thorough and up-to-date text on
multicultural issues facing criminal justice practitioners. It provides: Comprehensive content: Students will learn about
multiculturalism in a manner that has both breadth and depth U p-to-date coverage of multi - cultural issues facing criminal
justice practitioners : Examines perspectives from the practitioner, offender, and victim vantage point Exceptional
pedagogical tools and support for flexible approaches to teaching and learning:Encourages students to develop critical
thinking skills with numerous examples and exercises, and makes class preparation quick and easy with innovative features
for instructors

Management and Supervision in Law Enforcement
Effective police organizations are run with sound leadership and management strategies that take into account the myriad
of challenges that confront today‘s law enforcement professionals. Principles of Leadership and Management in Law
Enforcement is a comprehensive and accessible textbook exploring critical issues of leadership within police agenci

Policing and the Mentally Ill
Policing Major Events
In this case study of police racism and police reform in Australia, the author provides a critical assessment of police
initiative in response to the problem of police/minorities relations.

Changing Police Culture
Police Administration provides a thorough overview of what police supervisors and administrators need to know. The text
examines police administration from four distinct perspectives: a systems perspective (the interrelatedness among units
and organizations); a traditional, structural perspective (administrative principles, management functions, and the
importance of written guidelines); a human behavioral perspective (the human element in organizations); and a strategic
management perspective (communications and information systems, performance evaluation, strategies and tactics, and
promising approaches to increasing police agency effectiveness). In addition to detailed coverage of management functions
and organizational principles, the book emphasizes diversity principles and developing police agencies as learning
organizations. A concluding chapter covers contemporary issues, including community engagement, collaboration,
globalization, racial profiling, mass media and social media, cyber-crime, terrorism, and homeland security. The eighth
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edition includes analysis of timely matters such as technology, the police intelligence function, information sharing,
interagency cooperation, and more. Each chapter is enhanced with learning objectives, discussion questions, and feature
boxes. Six case studies with discussion questions provide opportunities for the reader to review real-world situations.

Recruitment, Selection, and Retention of Law Enforcement Officers
MANAGEMENT AND SUPERVISION IN LAW ENFORCEMENT is a practical and straightforward book that focuses on law
enforcement managers and supervisors, their jobs, and the complicated interrelationships between members of the law
enforcement team and the communities they serve. The seventh edition has an increased emphasis on leadership and has
been reorganized to begin with a general overview of the policing profession, thereby providing context for later discussions
of the role of managers within the field. The text focuses on post-9/11 policing and includes research on the effects of 9/11
as well as discussion of data-driven policing (including CompStat policing), intelligence-led policing, evidence-based
policing, and predictive policing. A new Ethical Dilemma boxed feature challenges students to think critically about the gray
moral issues faced by supervisors every day. MANAGEMENT AND SUPERVISION IN LAW ENFORCEMENT, 7th Edition,
presents a comprehensive overview of the responsibilities of law enforcement leaders, covering relevant topics ranging
from the newest principles in policing to the exciting technological aids changing the face of law enforcement
today--preparing readers to become tomorrow's leaders. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Principles of Leadership and Management in Law Enforcement
Do you feel like you're living paycheck to paycheck? Are you fearful of the word "budget"? Are you tired of feeling the stress
of managing your personal finances?In Badges and Budgets, you will find the solution to these problems and more!Jason is
a 17-year law enforcement veteran. Between 2009 and 2011, Jason and his wife paid off nearly $78,000 in debt on just his
income. He became a financial coach in 2013 under the tutelage of Dave Ramsey's team.Badges and Budgets allows Jason
to partner with you on your journey to from unorganized, overextended, and stressed to organized, intentional, and
confident!Inside, you'll learn:- The "WHY" behind building a budget and getting out of debt.- How to ORGANIZE your
monthly bills.- How to BUILD your first budget.- The PROCESS of maintaining a budget.Badges and Budgets takes a law
enforcement professional's experience with debt elimination and budget creation and relates it in a simple, humorous, and
effective manner. Here's to the beginning of your rewarding journey!

Police Ethics
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Policing Muslim Communities
Law Enforcement Interpersonal Communication and Conflict Management: The IMPACT Model provides law enforcement
professionals with a comprehensive, easy-to-follow model designed specifically to improve communications with victims,
witnesses, subjects, and other members of the public. Harnessing 30 years of front line law enforcement experience, author
Brian D. Fitch outlines practical strategies in a six-step model, IMPACT, which asks professionals to: Identify and master
emotions Master the story Promote positive behavior Achieve Rapport Control your response Take perspective When used
correctly, this model will help readers communicate and connect more effectively with people in virtually any law
enforcement environment.

Conflict Management Skills for Law Enforcement
This book provides an examination of noble cause, how it emerges as a fundamental principle of police ethics and how it
can provide the basis for corruption. The noble cause — a commitment to "doing something about bad people" — is a
central "ends-based" police ethic that can be corrupted when officers violate the law on behalf of personally held moral
values. This book is about the power that police use to do their work and how it can corrupt police at the individual and
organizational levels. It provides students of policing with a realistic understanding of the kinds of problems they will
confront in the practice of police work.

Community Policing
Human Relations and Police Work
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may
come packaged with the bound book. For courses in Introduction to Law Enforcement. A current and practical look at
policing practices from a big-picture perspective. Law Enforcement in the 21st Century keeps readers up-to-date in this everevolving field providing a synthesis of the latest research literature with practical insights from the field. The important
theme of linkage blindness is a central theme throughout, highlighting the multi-jurisdictional complexities of policing in the
United States and abroad. Linkage blindness is then used as an important pedagogical tool to frame realistic criticalthinking exercises. The Fourth Edition reflects the many challenges that have faced policing in the recent months and
years. New chapter introductions — drawn from contemporary issues related to the use of force, community relations, and
gun control — update the text for the current classroom. New concepts are added to the discussion, including student
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appreciation for the importance of police legitimacy. Greater attention is also paid to new technologies being piloted across
the United States.

The Managing of Police Organizations
A Law Enforcement Sourcebook of Asian Crime and CulturesTactics and Mindsets
The Police Manager gives practical, field-tested guidance to students and professionals who aspire to leadership roles in law
enforcement, providing a comprehensive explanation of issues and challenges that they will face as police supervisors. The
book is divided into four parts, covering historical and philosophical underpinnings, behavioral aspects of police
management, functional aspects of police management, and major issues in modern police work.

The New World of Police Accountability
For junior/senior-level courses in Comparative (or International) Criminal Justice Systems, Comparative Criminology, and
Comparative Government. Unique in approach, this is the only comparative criminal justice text that follows a natural
progression from law, police, courts, to corrections, and that explores these topics, individually, by using over 30 different
countries to show the different ways policing, adjudication, and corrections can be carried out.

The Police Manager
Study Guide for Multicultural Law Enforcement
Completely revised to cover recent events and research, the Third Edition of The New World of Police Accountability
provides an original and comprehensive analysis of some of the most important developments in police accountability and
reform strategies. With a keen and incisive perspective, esteemed authors and policing researchers, Samuel Walker and
Carol Archbold, address the most recent developments and provide an analysis of what works, what reforms are promising,
and what has proven unsuccessful. The book’s analysis draws on current research, as well as the President's Task Force on
21st Century Policing and the reforms embodied in Justice Department consent decrees. New to the Third Edition: The
national crisis over police legitimacy and use of force is put into context through extensive discussions of recent police
shootings and the response to this national crisis, providing readers a valuable perspective on the positive steps that have
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been taken and the limits of those steps. Coverage of the issues related to police officer uses of force is now the prevailing
topic in Chapter 3 and includes detailed discussion of the topic, including de-escalation, tactical decision making, and the
important changes in training related to these issues. An updated examination of the impact of technology on policing,
including citizens’ use of recording devices, body-worn cameras, open data provided by police agencies, and use of social
media, explores how technology contributes to police accountability in the United States. A complete, up-to-date discussion
of citizen oversight of the police provides details on the work of selected oversight agencies, including the positive
developments and their limitations, enabling readers to have an informed discussion of the subject. Detailed coverage of
routine police activities that often generate public controversy now includes such topics as responding to mental health
calls, domestic violence calls, and police "stop and frisk" practices. Issues related to policing and race relations are
addressed head-on through a careful examination of the data, as well as the impact of recent reforms that have attempted
to achieve professional, bias-free policing.

Police Technology
For courses in Multicultural Law Enforcement and Special Topics in Policing. From a diverse team of writers whose expertise
spans law enforcement and cross-cultural relations, comes a text with comprehensive coverage of sensitive topics and
issues related to diversity and multiculturalism facing police in the 21st century. It contains insightful as well as practical
information and guidelines on how law enforcement professionals can work effectively with diverse cultural groups, both
inside their organizations as well as in the community.

Multicultural Law Enforcement
This textbook discusses the role of community-oriented policing, including the police image, public expectations, ethics in
law enforcement, community wellness, civilian review boards, and what the community can do to help decrease crime
rates. In addition, the author covers basic interpersonal skills and how these might vary according to the race, sex, age, and
socioeconomic group with which the officer is interacting. Finally, students learn how to initiate new programs in a
community, from the planning process and community involvement to dealing with management and evaluating program
success.
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